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Hello,  

 

The past month has been a busy one.    

 

 

In December we launched the Canadian Dental Care Plan to help about 9 million people 

across the country get dental coverage. We’re rolling out the plan right now, and we’ve 

started with seniors. As I’m writing this, over 600,000 have been approved for the plan. It’ll 

be thousands more by the time you’re reading it. Soon, Service Canada will be sending 

letters out to seniors aged 70 and 71. Then in May, the online portal will be open for every 

senior to apply online if they’d prefer.   

 

This is a big deal. It’s the biggest thing to happen to our health care system in my lifetime. 

The process led by the Service Canada staff on this has been top-notch. People have waited 



 

only a few seconds on the phone. Trained officials have made it simple and accessible.    

 

Tax season is also just around the corner. This is so important. It’s how you get payments 

like the Canada Carbon Rebate, the Guaranteed Income Supplement and Old Age 

Security—money that we want you to have—in your account. Every year, seniors make use 

of the free tax clinics in their communities. Volunteers will help you file your taxes. It’s a 

program I’ve run in my own office in St. John’s for years. The Canada Revenue Agency’s 

website provides a list of tax clinics. 

  

 

If you think your friends or colleagues would find it helpful, please forward them this email 

so they can sign up to receive my updates.  

 

 

Thanks for reading.  

 

 

Seamus O’Regan Jr.  

 

Minister for Seniors 

 

  

  

  

 

Preserving your eyesight and vision (1-minute read) 

 

  

  

  

 

Fraud prevention: Be extra vigilant (1-minute read) 

Romance scams (1-minute read) 

Travelling this winter? (2-minute read) 

 

  

https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=71c2ab5ea9&e=eb48b8b654
https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=3dddc83632&e=eb48b8b654


  

  

 

Black History Month (1-minute read) 

 

  

  

  

 

Canadian Dental Care Plan (4-minute read) 

 

  

  

  

 

Preserving your eyesight and vision  

 

 

February 5 to 11 marked White Cane Week, a time to help raise public awareness of the 

challenges facing Canadians living with vision loss. 

   

 

As we get older, it’s normal for our vision to change. To learn about the steps you can take 

to preserve your eyesight and vision, visit the Seniors and Aging - Vision Care webpage.  

 

  

  

  

https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=eb28b68849&e=eb48b8b654


Fraud prevention: Be extra vigilant!  

 

Service Canada is aware of scams targeting Canadians related to the Canadian Dental Care 

Plan. Service Canada usually sends mail in beige or white envelopes with the official Canada 

wordmark. If you are concerned about the legitimacy of a letter you received regarding the 

Canadian Dental Care Plan, you can contact Service Canada at 1-833-537-4342 (TTY: 1-

833-677-6262).  

 

Romance scams  

 

Don’t fall for scams! The Canadian Anti-Fraud Centre is noticing a combination of romance 

and investment scams. In these scams, victims are contacted on dating apps or social media 

by a fraudster who is attempting to develop a relationship with them to gain their trust and 

affection.   

 

We encourage you to visit the Canadian Anti-Fraud Centre’s webpage on romance scams to 

learn more about what red flags to look for.  

 

 

Travelling this winter? 

   

 

Did you know you can visit the Older travellers webpage for information to help you have 

safe and healthy travels this winter? It has a wealth of useful information, including advice 

and tips for older travellers. 

  

 

Additionally, if you are visiting Canada and arriving at one of the main airports, you can 

complete your customs and immigration declaration at a kiosk or eGate upon arrival.    

 

Save time and submit an Advance Declaration up to 72 hours before you arrive in Canada. 

When you use this feature, you can benefit from special access to express lanes in the 

arrivals hall.  

https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=13065feb39&e=eb48b8b654
https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=3d3ce9be7f&e=eb48b8b654
https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=4e12d14405&e=eb48b8b654
https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=2fc13b28db&e=eb48b8b654


 

 

 

To submit an Advance Declaration, you will first need to access the ArriveCAN app and 

create your account.  

 

  

  

  

 

Black History Month  

 

In February, celebrate and commemorate Black History Month. Black history is an important 

part of Canadian history. This month is an opportunity to increase awareness and to honour 

the important contributions Black Canadians and their communities have made to the 

settlement, growth and development of Canada. 

   

 

I encourage you to visit the February is Black History Month website for more information on 

this year’s theme, “Black Excellence: A Heritage to Celebrate; a Future to Build,” and how 

to participate this month.  

 

  

  

  

Canadian Dental Care Plan  

https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=672d25dfc9&e=eb48b8b654
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As we continue to roll out the Canadian Dental Care Plan, I am happy to share with you that 

Service Canada has approved over 400,000 applications since mid-December 2023. I want 

to take a moment to remind Canadians that this is the largest rollout of any benefit in 

Canadian history. We’re averaging about 20,000 new individuals signing up each and every 

day, and we’ve sent out about half of the 4.1 million letters inviting seniors to apply. With 

that, I want to thank Canadians for embracing the phased approach.  

  

 

Each month, Service Canada will contact another new group of seniors, based on age. 

Applications remain open for those 77 years or older, and we are expanding the rollout to 

more seniors this month. That means potentially eligible seniors aged 72 to 76 will start 

receiving letters inviting them to apply to the Canadian Dental Care Plan, with instructions 

on how to validate their eligibility and apply to the plan by phone. 

   

 

If you have already received your letter, you can apply now! Call Service Canada and apply 

via the automated interactive voice response system.  

  

 

We encourage you to share this information with your friends, your family and other older 

adults in your life. You can find an infographic below with all the information on the rollout, 

including a breakdown of the phased approach. 

   

 

For more details on the Plan, including eligibility, services covered, how much is 

covered and the phased rollout, visit the Government of Canada’s Dental Coverage 

webpage.   

 

  

https://canada.us15.list-manage.com/track/click?u=37e4b9db5460e5747ebe63404&id=115291f310&e=eb48b8b654
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Spread the word! 

Please share this newsletter with your networks through social media, email or your newsletter. You can 

now sign up and invite others to sign up for the newsletter online.  

You can also visit old newsletters on the newsletter archive page.  

If you would no longer like to receive updates from the Minister, or if you would like to add another email 

address to the distribution list, reply to edsc.communicationsaines-seniorscommunications.esdc@hrsdc-

rhdcc.gc.ca  

 

For regular updates, please follow:  
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