
Resources from the
Frauds and Scams Webinar

Get professional help over the phoneTHE MISTREATMENT HELPLINE 
Ligne Aide Maltraitance Adultes Aînés

Resources to help in situations of financial 
mistreatment lignemaltraitance.ca

2019 statistical study on the prevalence of 
elder mistreatment in Quebec.
statistique.quebec.ca

Access the official vocabulary used at the 
Line concerning mistreatment and see 
the work of the terminology committee. 
maltraitancedesaines.com

FRIENDS, FAMILY AND FINANCIAL EXPLOITATION? 

1.888.489.2287

Click here

Click here

Click here 

Click here 

Click here 

Click here 

Click here 

Click here 

Click here 

INFORMATION FOR PROFESSIONALS 

TO ORDER PROMOTIONAL & PREVENTION MATERIALS

ADDITIONAL RESOURCES

Illustrations on mistreatment in various languages.
lignemaltraitance.ca

Illustrations on good treatment in various languages.
lignemaltraitance.ca

Respecting Elders Communities against Abuse. 
RECAA • 514.746.5960 • recaa.ca
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Publications du ministère de la Santé et 
des Services Sociaux.
publications.msss.gouv.qc.ca

Mistreatment leaflet to order in multiple 
languages except english.
publications.msss.gouv.qc.ca

Mistreatment leaflet to order in english.
publications.msss.gouv.qc.ca

Regarding the phenomenon of mistreatment, multicultural resources and promotional material

Resources prepared by

https://lignemaltraitance.ca/en/financial-mistreatment
https://statistique.quebec.ca/en/document/survey-on-elder-abuse-in-quebec-2019
https://maltraitancedesaines.com/en/terminology/
https://publications.msss.gouv.qc.ca/msss/recherche/?txt=maltraitance&rechercher=Lancer+la+recherche&msss_valpub=
https://lignemaltraitance.ca/en/comics-mistreatment
https://lignemaltraitance.ca/en/comics-good-treatment
www.recaa.ca
https://publications.msss.gouv.qc.ca/msss/document-002296/?&txt=maltraitance&msss_valpub&page=1&date=DESC
https://publications.msss.gouv.qc.ca/msss/en/document-002209/?&txt=mistreatment&msss_valpub&page=1&date=DESC

